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Key Statistics

From the beginning, we knew we were  
doing something unique — and necessary.
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84%

RACE AGE

88 INDIVIDUALS 40 CASES

11%
UNDER 18

22%
18–39

28%
40–49

17%
50+

22%
NO RESPONSE

LANGUAGE

49%
SPANISH
SPEAKING

CHAT helped me have conversations with my family by 
helping me understand the perspectives of different 
people. They even gave me graphs and handouts to use 
to talk to my family. They also just helped me feel more 
capable and mentally and emotionally ready.

WHAT DID CHAT HELP YOU WITH? (TOP 3 RESPONSES)

HELP SEEKING 
For 78.3% of respondents, 
this was the first time 
they had sought help for 
the issue brought to CHAT.

78.3% 78.3%

HELPFULNESS

Gave me a chance to 
talk about what was 

going on.

65.2%

Helped me address a 
conflict within my 

family or group. 

60.9%

Helped me make 
plans and take action 
based upon my goals.

% AGREE OR STRONGLY AGREE

CHAT was helpful to me. 95.7%
SUPPORT

NETWORK
It was helpful that other people were able to participate to address
the situation of conflict or harm. 77.8%

SKILLS
BUILDING

CHAT improved my skills to deal with conflict or harm. 87.9%

SAFETY CHAT adequately addressed my safety concerns. 70.0%


